
February 12th to 14th, 2007
Convention Center
Hotel Estrel, Berlin, Germany

Using Sharepoint for the
central Control of Input
and Output



Beta Systems Software AG

High-quality software products and solutions ensures the secure and
efficient processing of large quantities of data in:

Information management at data centers
User management
Document management

Turnover: 95.6 Mio. € (2005)
Employees: > 680 worldwide
Customers: > 1,300
Headquarters: Berlin



We are proud of our customers

7 out of 10 of the largest European insurance groups
50 % of the largest European banks
6 out of 8 of the largest European automobile manufacturers
18 out of 30 DAX companies
50% of EUROSTOXX companies
Our customers use our products to

Process more than 2.4 Million payment document per day at one banking
organization in Croatia
Secure more than 160.000 User at one of the largest Aviation Companies
Process more than 110 Million documents as inbound mail per year in the
insurance sector



More than 1,300 customers with more than
3,000 productive installations put their trust in
Beta Systems

Credit Swiss | Barclays | Deutsche Bank |

KFW Bankengruppe | ING Bank | Citi

Group | Deutsche Bundesbank | Postbank |

HypoVereinsbank | Dresdner Bank |

Bundesamt für Finanzen | LBS | Bank

Austria | HSBC Trinkhaus & Burkhardt |

Commerzbank | Bank of Scotland | ABN

Amro | DaimlerChrysler Bank | Hypo

Vereinsbank | Fiducia |  JPMorganChase |

Central Bank of Nigeria | Nord LB | Chase |

Lloyds TSB | BAWAG | West LB |

Sparkassen Informatik | DZ Bank |

UniCredit Group | Deutsche Apotheker-

und Ärztebank | BBVA | Bank l ski | FNB

of South Afrika | Zagreba ka banka

Banks IndustryInsurance companies

Allianz Group | DEVK | AOK | AXA | Advocard |

ZURICH | Cosmos Direkt |

Versicherungskammer Bayern | Aurora | KKH |

Securitas | Generali | LVM | Volksfürsorge |

SIGNAL IDUNA | SECURA | Techniker

Krankenkasse | ARAG | Aachener und

Münchener |  BHW | HUK Coburg | Volkswohl

Bund | Concordia | Provinzial | Fortis | R+V

Versicherungen | Partena | Principal Insurance

Group | Groupama |  Deutsche Angestellten

Krankenkasse | GuideOne |

Versicherungskammer Bayern | First American

| DBV Winterthur | deGoudse | Sparkassen

Versicherungen | VHV Versicherungen

BMW | Volkswagen | ARAL | Shell | Airbus |

FESTO | BASF | Mazda | Henkel | DEKRA |

Porsche | Schering | Beiersdorf | ABB |

DaimlerChrysler | Sony | Konica Minolta |

Minol | Siemens | Audi | tyco Electronics | RWE

| Ferrero | Nestlé | Linde | Vattenfall | Trumpf |

Vaillant | EDS | WM-data | Exxon Mobil |

Metzeler | Southwestwater CO UK | Lufthansa |

Metro | ThyssenKrupp | TUI | Stinnes |

Deutsche Bahn | Spar | IBM | T-Systems | REWE

| IKEA | Finnair | Iberia | Swisscom | Telefonica |

WAL*MART | Swarovski | DocMorris |

KarstadtQuelle | Teledata | DATEV | Telekom

Austria | Tesco | RAG Informatik



Our software solutions make a major contribution
to the automation, security and auditability of
business processes.
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Generic View

Mailroom

Mailroom Banking

Cheques / Wires

Invoices



Request for Proposal

Dear Sirs,

Please send an updated
proposal.

Regards

Your Best Customer, Inc.

Mailbox Store

Connector

Document-Information

DocType:

Sender:

Attachment:

Document-Information

DocType: Proposal

Sender: Your Best
Customer, Inc.

Attachment: No

[    ]
FrontCollect

Classification

[   ]
Klassifizierte E-Mail

Request for Proposal

Dear Sirs,

Please send an updated
proposal.

Regards

Your Best Customer, Inc.

Exchange Servers

Input Management from Email’s
point of view



Functional Approach

Workload Separation
Content independant tasks

Open Mail / Documents
Scan Mail / Documents
Classification / Recognition using FrontCollect
Correction / Validation

Content dependant tasks
Result of classification is:

Document Type and key content
Workflow / Business Process integration



Power User versus infrequent User

Document independant tasks are designed to meet high volume
requirements

Throuput
User Interface and User Experience
Regardless of content

Power User can be given almost any software and interface style
As long as the job gets done in an (also cost) efficient way

Document services broaden the target group of document recipients
Department Heads
Cost Center Owners



Software and Services for the infrequent user

Document processing needs to be integrated into Business Process
And must not require additional training on how to process the documents
Excellent User Experience required

Using Sharepoint as central control and information center enables
Documents to be delivered to EVERY user in the organization
Documents to be processed by EVERY user in the organization

Inbox informs about tasks
User Interface guides the user through the task at hand
Company Guidelines and Compliance Rules are embedded into the
process
Faster, better and higher quality of document processing



FrontCollect - Systemkomponente

Technical Approach

Scanner

Recognition and
Classification

Database ServerFile Server

Archiv Server

Validation /
Correction

LAN / WAN

FrontCollect
Server

Sharepoint
Server



Software Services



Software Services



Extension of Document Services into Application



Challenges

Create standard product
That is easily deployes
That is easily maintained for the individual implementation

Hide complexity of Input Management Solution
Rightsize information to recipient level
Create functional compartments



Lessons learned

Allow refactoring
Understand and Maintain customer‘s requirements
Avoid scope creep

Set project plan
Keep to project plan
Maintain and plan milestones



QA!



Sweepstake

Complete your Feedback form
and have a chance
           to win a Zune!*

* English US version


