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Proven Industry Expertise

200+

$5.82 billion Newspapers

Revenue 200+
Airlines

100+
Airports
81% P

Services s
Government Agencies

2200+
53% Financial Services
Global Customers
90+

Telecom Companies

UNISYS

4,000
Customers

100
Countries

36,000

Employees
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Solutions Alliance Credentials

UNISYS

Select Microsoft Awards and Certifications

2005
@ Microsoft Gold Certified Partner in 60 Global Locations

@ Microsoft Winning Customers Award for High Performance
Computing
® Microsoft Top Regional Partner Award in Customer Satisfaction

2004

@ Microsoft Winning Customers Award for Unix Migration

@ Winner: Microsoft Germany Design Contest, Client: DaimlerChrysler
@ SQL Server Magazine, Readers Choice Award, Best SQL Boot Camp

2003
® Winter Group Top 10 OLTP Workload Award — 3,600 tps
® Association of Strategic Alliance Professionals

Best Practices, Field Engagement

2002
@ Microsoft Partner of the Year Award

1999
® Microsoft Industry Solution Award for
Financial Services: Retail Banking

Systems Architecture
Qualified

Microsoft
GOLD CERTIFIED

Partner

| GLOBAL SERVICES PARTNER OF THE YEAR |

Microsoft
GOLD CERTIFIED
Partner

2693 Microsoft:
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Bank branch UNISYS

@ The branch is the main engine for the growing of the Banks
But, it must evolve with the customers

® After a cost reduction period, Banks must grown the business doing
an employee efficiency improvement

To improve the employee efficiency, it is
necessary to give them the appropriate tools
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3D-VE approach UNISYS

Strategy i

@ Develop an strategy for the branch channel

> Branch as a main sales channel into a multichannel
environment

> Transition to a sales culture
> Branch model orientated to a sales, not to transaction

> Align human resources as strategy to sell products
and services

Process |

@ Improve operational efficiency

> Analyse actual business process and identify inefficiencies,
redesign process, simplify and automat.

> Implement cross selling
> Capitalize image capture and management

> Move high volume and
low value transactions to other channels

E! ﬂ Microsoft®
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3D-VE approach (cont.) UNISYS

Applications i

Implement an image and workflow system

Empower client and client contact information

Implement sales support tools

Integrate all applications

Vv V V VvV V

Channel integration, with an effective, consistent
and uniform communication between them

Infrastructure I

» IT infrastructure to support an integrated multichannel
architecture

» To eliminate inefficiencies in non structured
applications

> Cost reduction implementing a centralized
infrastructure and eliminating branch servers

> IT architecture to integrate front office systems with
the corporate systems D

&9 Microsoft
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Objective UNiSYS

® Improve functionality and productivity of the workstation
@ An integrated access approach to the applications

® Empower the employee sales activity

@ Lead the employees through the sales process

@ Improve the service quality

{I

“Employee efficiency improvement”

c? ﬂ Microsoft*
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Portal concept UNISYS

Easy, unified and personalized access to all information
Application integration

Global and quick view of the employee daily tasks
Customer view

Cross selling

Process optimisation

¢ © ¢ © ¢© ¢©

The first to open
and the last to close

c? ﬂ Microsoft*
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Portal concept benefits UNISYS

Clarity, agility and time reduction

Eliminate complexity and reduce operation errors
Concentrate in the most important and make priorities
Improve customer contact and helps in the sales process
Maximize the sales opportunities and offer added value
Reduce time and cost

¢ ©¢ ¢ & ¢© ¢©
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Potential results UNISYS

Process | Cross IT

simplification / Productivity / Selling / Optimization /

i

Improve product and services distribution network

E ﬁ' Microsoft*
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Concept design UNISYS
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Example of a concept design UNISYS

-9 QA B QMBS

Mrs BRIGITTE CAZEAUX PHONE :

CUStomer at live in advisable address Born on : 05/06/1955 Status: # uniﬁed Real Time
: | -
demographic ) - orafecc: - ’ S
information . EE—— ustomer Profile /
sty B | 2ty rue Pesteur { 0612524513 S
-_a ; R o /,—'/’
Syrthesis 75015 PARIS Email. CAZEAUX@essai.com Last vistt = B——
e, .
‘\A( 4
~ (Topportuntties (" Exploitation | — | AN
Customer alerts £090075) siacted o cheque BU0B93033 refected Risk: | Acquired points: 54
% CheqUe BUDSI9034 rejected o cheque 600893035 rejected
i 1 Customer
= PRODUCTS = -
(’b 2 D INSURANCES 4500,00 EUF c"sfomer Fi |'.|anc1al
S ZDEPOSIT -2596,08 EUR information y
Contacts CREDIT CARD 2810 206UR 4
MR and Mrs CAZEAUX . _— ez
i{ | 3 CHEQUE 214 126UR T —
MR and Mrs CAZEAUX v
Same Components D sAVINGS 30176,72 EUR
reused in various D SERVICES 1800,00 EUR
D TITLES 79 481 73 EUR
I‘Oles {/,./‘" 1 Oppotrion On recervig orevsieck
OreraTions - CHEQUE
Balance
| Enquire on cheque number Most customer
i RECOMMENDED PRODUCTS Enquire on cheque nat 0! -
CUStomer.centrlc ——T Enquire on stopped cheque frequently operatlons
cross se"s ) p——— Automatic renewal opening J/
< insurance S Change agreement >
p— ] Cancel cheque — _—
e Yariance S —
— lc::que Account [ s Manage rejected cheques
A | —
\—
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Unified view UNISYS

--

.
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Portal structure UNISYS

Direct buttons
and direct

transaction access

O-8-NEadPrela-2E-UdakE

o @@J@E@hﬂ AnotiCodi |
E

a - |l sources =l l | &3

[nici Novékats i Alertes v Circulars penaencs -~
a Agenda(4)! Moya area de informacio al portal O Circular Assumpte ) ) Emissor )
] ] AR i N152/05 MOYA EMISSIO DE DIPOSIT 0Z/09/2005 PLANIFICACIO

Alertes (2) Forfnulari online per la solicitud de Vacances BORSA ASSEGLRAT: COMEDEAL
2 Correu (3) ! DIPOSIT EXTRA 9
3 Circulars pendents (2) ! Avisos v NIS1/05  NOWA EMISSIO DE DIPOSIT 02092005 PLANIFICACIO
a Llistats pendents (4) ! Avis atols els treballadors BORSA ASSEGURAT: COMERCIAL

DIPOSIT IBEX-35

NIS3/05  AJUTS PER A LA FORMACIO 06/09/2005 GEFTIO DE RECURSOS
BE RIS RERR ML H

Avis a tofs els treballadors

Activitat Comercial Avis a tols els treballadors
a alarmes Sacnm (81 4
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Initial page UNISYS

UNiSYS =

l_ﬁ;': @ 4 | || | Anoticodi [

@Uosté estd a S| il sources =1 |
[nici Avisos » Circulars pendents -
a Agenda (4) ! A partir de dema dia 29, es poden contractar els nous Plans de e Cucuilal fssumpte : Dalfta " Ermissor 2
L 1 . PR : : MISZ{05  MOWA EMISSIO DE DIPGSIT 02/09/2005 PLAMIFICACIO

fuoe Pensions Garantits | BORSA ASSEGLRAT: COMERCIAL
a cCirculars pendents (43 ¢ DIPGSIT EXTRA 2
3 Llistats pendents (5} ! . . MISI[0S  MOWA EMISSIO DE DIPSSIT 02/09{2005 FLANIFICACIO

BORSA ASSEGURAT: COMERCIAL

Bctivitat Comercial MNovetats - DIPOSIT IBEX-35

M153/05 AJUTS PER & L FORMACID 05/09/2005 GESTIO DE RECURSOS
DE FILLS D'EMPLEATS I

E ] ; : i
3 plarmes Sacom (10) ¢ Mowa area de informacid al portal

3 Expedients pendents (7) ¢ Formulari online per la solicitud de Yacances A1UT DE GUARDERIA

Altres Webs Actualitzades tarifes de préstecs

a

a3 Oficin@ 24 hores ! Campanyes g

Pugi a un pla d'alta rendibilitat Llistats
@ Data Formak Referéncia  Pag.

30/05/2005 AMNOTACIONS D'ITO EOL1/EXP 1
30/05/2005 COMPROWACIO FEIMES DIARIES EQO4/EXP 1
30/08/2005 MAIOR I CRITICALS D'ITO E00Z/EXP 1
30/08/2005 COMTROL DE COPIES DE DATAPROTECTOR  EDZZ/EXP 1
30/08/2005 LLISTAT ERRORS AUTOSYS SENSE 3

Altres campanyes en curs

&l [ [ | [ | | stios de confianza
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Application view into the Portal area

UNISYS

W -
I Ay -5 x

@)Voste’ estd a:

Inici

3 Agenda (4!

3 Correu(3)!

3 Circulars pendents (4) !
3 Llistats pendents (5) ¢

Activitat Comercial
3 alarmes Sacom (10) ¢

3 Expedients pendents (7) ¢
iltres Webs

g -

1 Oficin@ 24 hores !

Alarmes Sacom

UNiSYs =

p IThis topic

Alarmes diaries i aperiodiques T

Alarmes mensuals ]

= |

N2 alan| Nombre| Tipus de seleccié

Comptes cancel.lats
03] Carrecs elevats (>1.800 Euros) 22|
04) Abonam. elevats (>6.000 Euros) 14
81| Tg.preferent: crédit 25-60 anys 1237
87| Oferta DBA Plus 50 68
88| Venciments DBA 05-2005 g
89| Gerents NO RESIDENTS 67|
90| Venciments DBA Juny-Juliol 2005 6
91| Venciments DBA Agost-Set. 2005 12|

|

—Criteris de

Oficina 0024 SALT-MA&JOR

Selecci6 de dates |3D/ago/2005 'I
I jv

Moneda

0w

Saldo l_;l [
Saldo Ant. I_L-I I—

|@ http:/ftransaportal:8000/Alarmes)

[ [ [ [ [ [@ stios de confianza
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Applications view into the Portal area UNISYS

0-O-NRAGLLe|lO-S-ULF |y~ * =

UNISYS =
e A |
_h]___‘}'\u'osté eshioat ) / |This topic j' L | a
*roductes i serveis codi Client: [ MIF Client: | Consultar I
a Obrir nou producte
a Obrir expedient de risc Alarmes Sacom - Campanyes -
7 Alta nou client Alarmes diaries i aperiodiques T Alarmes menzuals 2000
sz " 1800
Letivitats comercials D escripoit ME alan]| Marmbre 1600
3 flarmes sacom (107 1400 4— —
a Expedients pendents (73 02| Comnptes cancel lats a i 1200 +— ——
03| Carrecs elevats [>1.800 Euroz] 22 19 @ 10004
Informacid 04| Abonam. elevats [>6.000 Euros) 14 10 2 800~
7 Catdleq de productes 81| Ta.preferent: crédit 25-60 anps 1237 1075 o 600 1
a Tarifes 57| Oferta DBA Flus 50 [ [ 2 400 =
: - E 200 |:
T e 88| Yenciments DB& 05-2005 ] 7 = P |
i i
E9llLaerents HUHESIDENTS! Belll b CGO000  CGOOD3  CGOODS  CGOOD7  ©GO0D9
seguiment 90| Venciments DBA Junp-Juliol 2005 5 5 e
- ye
3 Objectius 1] Venciments DBA Agost-Get. 2005 12 il @ Prevstas OFlanificades B Endamendes oPositves wMeagatmes
a Campanyes ‘I I j
ltres Webs
3 Expedients pendents oficina 212 -
" Oficina 2212 - Data: 24/08/2005
a  Oficin@ 24 hores ! Expedient  Risc  Data Env. lmporit Nom del primertimlar 5 F T
2005008597 Préscec 03/06/05 1,000,00 NOM 233 COCNOM 474 CO 20 01 10
2004007265 Préscec 04/10/04 1.000,00 NOM 604 COGNOM 351 CO 20 OL 10
2004004590 Préstac 15/06/04 1.000,00 SANTIACO MAROTO I CEN 50 LD 10
2004003632 Fréstec 29/04/04 1.000,00 XAVIER TINTO GONZALEZ 50 12 10
2004001535 Préstac 1,500,00 RAVIER TINTO GONZALEZ 30 L0 0L
2004000570 Préscec 1.000,00 MAVIER TINTO GONZALEZ 20 01 00
2002302732 Préistac 1,200,00 LLUIS ANCLADA CARRICA 22 10 0L
-

(] Lista [ [ [ [ [ Stios de confiarza

m :j Microsoft*
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Integrated view of different applications  yNISYS

Q-0-HNRAGLF@R-SL-0ULP -5
tnici ] Area comercial [ Area Transaccional JJ] Area de informacis [ RRH.H I a;» ‘@ a @]’ j“"] | Anoti Codi I oK ;
@\Ioslé estd a p IThiS topic ;l I ]
>roductes i serveis Codi Client: | NIF Client: | Consultar_| [ Client 1 ] Client 2 ]
2 Obrir nou producte
2 Obrir expedient de risc Dades del Client 2
Alta nou client | DADES PERSONALS
nctivitats comercials Nom I Edgar Adreca I Avd Diagonal 540
3 Alarmes sacom (10) ¢ (p:g.?neorm Gomes poblacié |PARCETGNE ‘ INDICADORS
a Expedients pendents (7) ! Seqén - Codi POTENCIAL : _:I
e O —
Informacié DNI 111111C Provincis [GIRONA
3 Catdleg de productes PUNTS ACUMULATS :
3 Tarifes Nacionalitat IEspanya Pais IEspanya veure DI EvoLLAS : :
2 Simulacions Estat Civil ISoIter -‘[I-:Ieek’" I 93456898 Dkl |
| Sexe [Rome Teléfen [esssessss Modificar dadesl
s5eguiment
3 Objectius PRODUCTES CONTRACTATS I : .
3 Campanyes PRODUCTES RECOMANATS |
Resum de Productes contractats
- - Productes recomanats
Litres Webs Tipus de Producte | N. ComptelServei JReisQDisp |  Saldo | ’\@
a TERMINI ESP. 34 3000.000.043369.6 PR | IND 93454135EUR © @1 .- Aseguranca de vida
2 Oficin@ 24 hores ! LL PENSIONISTA 3000.000.051387.1 PR | IND -6.033,12EUR O @2.- Targeta personalizada
EST. TERM.ANTIC 3000.000.053708.0 PR | IND 20,00EUR O @®3.- Plans de pensions renda variable
LUB. 26 MESOS 3000.000.053710.1 PR | D £.90100EUR 8 38; it
oy N iciliacio nomina
EST.TERM. EXTRA 3000.000.053711.0 PR | IND -33.00EUR g ©G6.- Préstec financament estudis
EST.TERM. EXTRA 3000.000.053722.2 PR | IND 22,00EUR &
OP.BORSA ASSEG 3000.000.053742.8 PR | IND 0,00EUR &
OF BORSA ASSEG 3000.000.053746.4 PR | IND 0,00EUR
PLA JUBILACIO 3000.000.053747.3 PR | IND 0,00EUR
DOC. ASOCIADA PERFIL CLIENT ~ RENDIBILITAT ALERTES
gg Escanejar D.N.I
./ Falta data naixement
Alegir Nou
-~

|@ http:jjtransaportalftransactor.netfcontent/ClientAlllnformation. aspx?InputData=TxFld_Acctibr;; TxFld_ClientID;; TxFld_TaxID;45491

[ [ [ | |@ sitios de confianza
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Process lead UNISYS
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Workflow

0-0-BAGILHeBI -5 - *-
00 Caaxhia by UNiSYS Mot Conliguracin del sitio Ayoda

[ #ivms deionie J s omeria W el Commcaiin b it l bopestaris e Apkcinacs [l ccurson tamancs [ iwieees |
P e —|

g

) Portal del empleado Caj Avia
Procesos Online

Peticion solicitud de vacaciones - Caja Avila
Ao [ Mepwsonl [T~ nados [T

Desting lorca
Ageidas, Nowbee [(isFerrarde: Gacs

Primer dia hibil de vacaciones.

otieno i hibil e vacackones

.- w4 .- ov s
1234 5 8 12034 5 8
® Canta configuracin T8 1u Prap el It 2 2uuan
 Adrirr seg.ridad 24 18 16 12 18 19 20 14 25 16 12 18 1 X
# Aieatr cortaents
auusssn oo s saan
200 2 xn
Focha e la peticiden 1371172005
Imprimr Guardar Enviar peticn

O-0-adlrheelc-hd-UBE
00 Conha w tabs

=TTy e O ey e ey [T

Vita Jfe de departamento

5 e Combep . el . A

UNISYS

[ R RCH RAPSReL X JPSTyr Cloy -y ) L

00 Connhs w Enbons
ey Com) e ) ) ey ey
o o i Con bt [ —— o

@ Procesos Onlne

i G st Arts ¥

9 CE A QO . a5 B0

D0 Camnhits w vl

[ i1 J__J1 ] . ] ]
T —— o

Py pr————

Vita Usuario Peticoses Pendiantes

Status inquiry :

L

€L 3-ne >

8t Configur st ek i Ayl

v w UNTs
3 [ O ey e ey e

Port o rcieacs Con b 5 3
) Vista Jefe de departamento

Microsoft*

_.0ffice SharePoint
Server 2007




Cross Selling UNISYS

00 RNEhPreLeLar [y - & x
- UNisYs =
s 1 EECEE - 7 p—— |—n
@Vosle estd a: T p ITh's topic
| Activitat Transaccional 001 - Carrec
3 Eines
Calculadora Compte |415957513 Altres OP cions :
3 Diari Import |1 >300
32 Operacions 2 == o
I — Data Valor [121272008 g Productes recomanats &2 Escanejor D.NJ
2 Diversos Codi Operacid Jas54 O @1 .- Aseguranca de vida “—3' Falta data naixement
Codi entitat © G2.- Targeta personalizada
I2153 @) @3.- Plans de pensions renda variable
Codi Carta I 4652 © P 4.- Contractacio oficina virtual Ateair Hou
© ®5.- Domiciliacio de némina
Concepte alta ITf 93 © 6.~ Préstec financament estudis

Acceptar |

Productes recomanats Q Escanejar D.N.I

.- Aseguranca de vida = .
Targeta S a Falta data naixement

Plans de pensions renda variable

Contractacio oficina virtual Afeair Nou
Domiciliacio de némina

Préstec financament estudis

Client

cceooe ()
Q000

SmhwN =
(o e T

Tornar | ol

P I U " P T
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How we do it UNiSYS

@

Implement a Corporate Portal based on Microsoft Share Point
Portal

Implement .net architecture

UFTM 6.0 (Transactor .net) as a middleware
Development tool : Visual Studio .net
Integrate Exchange and Office

Implement an infrastructure based on ES7000, W2003, SQL Server
and Active Directory

¢ ©¢ © ¢ ¢

E :1 Microsoft*
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Architecture

ES7000

UNISYS

Active
Directory

ES3000

Eﬂ Microsof.t' .
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ES7000 architecture

UNISYS

System A

Node 2

Load Balancing

Cluster

System B

Node 2
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Knowledge/Creativity UNiSYS

® Knowledge: experience in branch projects

o More than 20 years on sales and services

@ Creativity

o Business approach = Increase efficiency
o Portal Concept for branches = Integration, help to sale

E :a Microsoft*

3.0ffice SharePoint
Server 2007



Lessons learned UNISYS

@ Business driver, not technical driver
@ End to end proposal, not just development
@ Prototype is a key factor to help customer to understand the project

@ Centralized servers are critical, client wants something similar to
mainframes (ES7000 justification)

D :a Microsoft*
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UNISYS

Imagine it. done.




Sweepstake

Complete your Feedback form
and have a chance

to win a Zune!*

* English US version
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